Summary of Transportation Services

Available in Genesee County


B-line offers transportation throughout Genesee County.  Service is available Monday through Friday in Batavia with a variable schedule used for the rural sections of the County.  All buses in the B-line fleet are lift equipped.

City of Batavia - Loop service is available for persons of all ages.  Routes #1 and #2 travel around the city to take riders to their destinations.  Bus stop signs are currently posted at “high visibility” locations for pickup or drop off that correspond to the brochure.  Route #3 provides early morning service out to Genesee Community College.  Additional times to GCC are now incorporated into Route #2.  Regular fare is $1.00 for a one-way trip; $.50 a one-way trip for senior/disabled fares.  A red-white and blue Medicare Card with proper ID can be used to receive the discounted fare.  A BBS half fare discount card can be issued to those without a Medicare card by supplying a physician’s statement verifying one’s permanent disability.  A personal care attendant (PCA) can ride at no cost.

Dial-A-Ride -  Dial-A-Ride(DAR) is available for persons of all ages.  It can be arranged within the City of Batavia for those unable to get to a bus stop location wanting curb-to-curb, home pick-up.  Regular DAR fare is $2.00 for a one-way trip; $1.00 a one-way trip for senior/disabled fares.  The customer’s return trip must be scheduled at the same time as trip booking.  Personal Care Attendants can ride at no cost.

Rural County Service -  County services available to persons of all ages and provides transportation to areas of the county as follows:

     Mondays:  LeRoy residents north of Rt#5, Bergen, Byron, Elba

     Tuesdays:  Corfu, Darien, Pembroke, Basom (Rez), Alabama, Oakfield

     Fridays:  LeRoy residents south of Rt#5, Pavilion, Bethany, Alexander, Gen. Co. portion of Attica

Bus leaves Batavia at 9:45 AM (inbound) on county service days.  The outbound trip leaves at 1:45 PM.  You can travel with the named localities or from Batavia to the outlying are as outlined above.  The fare for rural service is $3.00 for a one-way trip, $1.50 one-way for seniors/disabled with proper identification.  Children up to 4 years of age ride free.  There are no other discounts for children over age 5.  Personal Care Attendants can ride at no cost.

Batavia-LeRoy Service  - Monday through Friday service is available from Batavia to LeRoy and return with Route #4.  Buses leave from the Mall and travel Rt 5 and terminate at McDonalds – LeRoy.  There are one AM and three PM times of service.  Regular fare is $3.00 for a one-way trip, $1.50 one-way for seniors/disabled with proper identification.  Children up to 4 years of age ride free.  There are no other discounts for children over the age of 5.  Personal Care Attendants can ride at no cost.
LeRoy Thursday Lift – DAR type service is provided with in the Village of LeRoy on Thursdays.  The bus leaves Batavia at 11:00 AM and returns from LeRoy by 1:30 PM.  Rides should be scheduled a day in advance.  The service is available to do errands, shopping, etc. within the village.  Batavia residents can also take advantage of the Thursday service.  Regular fare is $1.00 for a one-way trip, $.50 for seniors/disabled with proper identification. Personal Care Attendants can ride at no cost.

Market Shopping – Subsidized by Batavia Tops, this route is designed to pick up at senior residences beginning at 10:00 AM at 400 Towers.  Additional stops travel to Washington Towers and Havenwood.  The bus returns to Tops at 11:30 AM.  Additional housing complexes may be included upon request.  There is no bag restriction for the market shopping.

For additional bus route information, contact B-line at 585.343.3079.  More information can be obtained at their website – www.rgrta.com.
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Medicaid recipients are strongly encouraged to seek medical treatment within our “Common Medical Marketing Area” (Genesee County).  While they have the freedom of choice in selection of medical care and service providers, transportation assistance to medical care outside the area when the same care and service is available locally can be denied.  Additionally, transportation assistance cannot be provided for services not covered by Medicaid (such as chiropractors). 

First and Foremost  --   Self or Household Member:  The same mode of transportation used for grocery shopping, Social Services appointments, attending church, visiting, and other social activities, is expected to be used for medical appointments.  If Medicaid recipients, their spouses, or adult household members have a current valid license and a registered vehicle, they are expected to provide their own transportation.  If they have a license but no vehicle, they are expected to borrow a vehicle.  

Public Transport:  If they live within an area serviced by B-Line, they are required to use B-Line.    

Family, Friends and Neighbors:  If none of the above are possible, recipients are encouraged to seek assistance from family, friends and neighbors.  Family, friends and neighbors may receive mileage reimbursement from our department if the round trip is in excess of 30 miles.   

Department of Social Service Chauffeur and Volunteer Drivers:  If transportation needs cannot be met by the above options, they may be able to utilize our chauffeur and our volunteers. If their needs cannot be met for the day in question, we suggest they reschedule their appointment or find alternative means. 

The Office for the Aging Transportation Coordination Program is funded by the Rochester Area Community Foundation’s Muriel H. Marshall Fund for the Aging in Genesee County. This program provides information and assistance to seniors and their caregivers related to transportation options in Genesee County.  The program serves to help seniors access appropriate transportation services, to the extent that those services are available, so that seniors can access medical and dental appointments; pharmacy, grocery stores, and other personal shopping, banking, errands and social events.  Individuals who have access to and are able to use public transportation services offered by Batavia Bus Service are referred to B-line for further assistance.  For individuals who are 60 or older with limited access to public transportation, those who need more hands-on assistance or for individuals with out-of-county medical appointments, additional transportation services are available. For assistance, please call OFA at (585) 343-1611.
Medical Transportation: Within Genesee County

              
The OFA Medical Transportation Program provides medical transportation to individuals 60 and older through the Batavia Bus Service.  Currently the service is provided Monday through Thursday, 9:00 AM to 2:30 PM.  As of January 1, 2011, the service will be provided Tuesday, Wednesday and Thursday from 9:00 am to 2:30 pm.  On Fridays Dial-A-Ride can be scheduled for medical trips with the City of Batavia.  Reservations can be made a day in advance, up to 30 days in advance of the appointment, by calling (585) 343-3079.  Trips are booked on a first come, first served basis.  It is suggested that persons arrange their appointments for mid-morning to allow for pick up and return within the medical transportation time frame.  A suggested contribution is $3.00 per round trip, but no one is denied service if unable to contribute.  The driver will provide an envelope to the customer for their contribution.  It is then placed into a locked box.  The rider is also able to mail a check contribution payable to OFA.  Personal Care Attendants can ride at no cost.
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It is strongly suggested that those who can get to medical appointments using public transportation should do so.  Use of the medical transportation bus is reserved for those who do not have other transportation available to them.  Rural seniors rely on the availability of medical transportation.  Medical transportation can be used for chemotherapy/radiation treatment, medical appointments, lab testing, physical therapy, cardiac rehab, dental and eye appointments.  Prescription pick up can also be scheduled.
B-line drivers can provide assistance from outside the home/apartment to board the bus and can assist getting in to/out of the medical building.  Frail or disabled older adults who require more assistance from their home, on and off the bus should contact the Office for the Aging Coordination Program at (585) 343-1611 for other transportation options, such as CATS Assisted Transportation Service.

Community Action Transportation Services (CATS) is funded in Genesee County by the Rochester Area Community Foundation’s Muriel H. Marshall Fund for the Aging in Genesee County. It offers older adults transportation to medical appointments, shopping and personal errands for individuals needing assistance in and out of their homes. The service is limited to destinations within Genesee County.  They serve seniors in all areas of the county with emphasis on seniors residing in rural areas. There is no fee for this service but contributions are accepted to help support the program. Suggested contribution is $3.00 per round trip.  One week notice is required. 

Everyone requesting CATS service must be screened to determine they are eligible for this service and approved for the service through the Office for the Aging Transportation Coordination Program.  For more information about qualifying for this specialized transportation service, contact the Office for the Aging at (585) 343-1611.

Medical Transportation: Outside Genesee County
OFA Volunteer Medical Transportation is also available for clients who are unable to use public transportation or who can not make private arrangements. This service is primarily for out of County trips. Arrangements for this service can be made by calling the Office for the Aging Transportation Coordinator at (585) 343-1611 at least one week in advance.  The suggested contribution for this service is $15.00. Request for rides must be made in five (5) business days prior to the scheduled medical appointment date and we request that we are advised of any cancellations as soon as possible.  
Group Social Transportation






 
Social Transportation Program:  This program is made possible through the Genesee Senior Foundation, with funds from the Rochester Area Community Foundation’s Muriel H. Marshall Fund for the Aging in Genesee County.  Free bus transportation is available to groups of 4 or more seniors for social outings, up to one full bus.  Day trips of up to 10 hours and no more than 240 miles round trip may be accommodated.  For more information or to arrange for a bus, call the Office for the Aging Recreation Program at (585) 343-1611.

Genesee ARC exists to support people with disabilities in partnership with their families and the community. Thanks to the ARC Transportation service, Genesee ARC is able to reach throughout Genesee and Orleans counties to provide programs for individuals with developmental disabilities. We currently operate sixty-two vehicles to meet program participants’ transportation needs; eighteen of the vehicles are capable of transporting individuals in wheelchairs. Our certified drivers transport over 235 adults daily and travel more than 375,000 miles per year.  For more information, on becoming an ARC consumer, call Scott Jones at 585-343-1123 ex 260.  ARC consumers that need transportation may call Joe Sacco at 585-343-1123 ex 244.   
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Genesee County Mental Health Department can provide transportation to and from counseling appointments or the 
Day Treatment Program at the Clinic, if a person’s transportation needs can not be met in other ways.  The Genesee County Mental Health Clinic is located at 5130 East Main Street in Batavia NY and operates vans Monday through Friday, with schedules dependent upon the transportation need.  There is no charge to the client for this service.  The vans are not wheelchair accessible, but alternative forms of transportation are explored, as needed.   For more information, call Genesee County Mental Health at 344-1421.      


The program provides medical transportation to Veterans and their spouses receiving medical treatment through the VA medical system.  Primarily, Veterans in Genesee and Orleans Counties are transported to VA medical appointments in Genesee County and Buffalo.  The program operates seven mini-vans, including one van with a lift seat (to assist those who are not able to climb into the vehicle) and another wheelchair accessible van.  There is no charge for the service, but donations to the program are accepted.  The program is run by a group of 15 volunteers, who drive tens of thousands of miles each year.  Office hours are from 6:30 to 11:30, Monday through Friday, and drivers transport all day long.  For more information or to arrange transportation, call 585-297-1170.  

 
The Mental Health Association is located at 25 Liberty Street in Batavia, NY. Transportation has long been identified by mental health consumers in Genesee County as an essential need.   MHA has two vans for consumers to utilize in order to get into club, workshops, appointments, weekly laundry/shopping runs, and occasionally to school or job.  This service is free of charge to our Social Club members.  For more information, please contact the MHA at (585) 344-2611.

Attica Bus Services Inc.: 949 Creek Road, Attica, NY  (585) 591-2107
Batavia Cab Company:  551 Ellicott Street, Batavia NY (585) 343-5130 

Mike’s Taxi Service: 139 Summit Street, Batavia, NY (585) 343-3309    
Tender Loving Family Care:  113 Main Street Suite 206, Batavia, NY (585) 219-4777 
 *  Transportation and personal assistance offered door through door.  Private pay.  
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           Genesee ARC Transportation Services





GENESEE COUNTY DEPARTMENT OF SOCIAL SERVICES





MEDICAID - MEDICAL TRANSPORTATION PROGRAM 





        B-line Bus Systems – Public Transportation





 Genesee County Office for the Aging Transportation Coordination Program





Additional Resources





       Genesee-Wyoming Veterans Transport Program  





       Genesee County Mental Health Transportation Services 





This information has been gathered from various agencies/businesses and is correct to the best of Office for the Aging’s knowledge.  Ultimately, each agency/business will ensure the proper implementation of their programs in accordance with their policies.  This document will be continuously updated with new and updated information and resources.  Please contact the Office for the Aging at (585) 343-1611 to report any new listings or adjustments.





Mental Health Association of Genesee County








